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WXOHH�ROOD�OLVlNVL�

2PDNRWLWDOR��SDULWDOR��YDSDD�DMDQ�DVXQWR

$VXLQWDOR��MRVVD�����KXRQHLVWRD

.HUl\VSDSHUL�NHUlWllQ�NHUURV��MD�
ULYLWDORDOXHLOOD�NLLQWHLVW|LOWl�PDNVXWWD��
.LLQWHLVW|W�KDQNNLYDW�LWVH�WDL�\KGHVVl�
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��HOLQWDUYLNHPXRYLW��HVLP��SXUNLW��SXVVLW��
UDVLDW��NllUHHW�MD�DOXVWDW

��PXRYLWXRWWHHW��MRWND�RQ�PHUNLWW\�PXRYLODMLQ�
RVRLWWDPDOOD�WXQQXNVHOOD��������������������WDL�����
HVLP��PXRYLVHW�SXOORW��lPSlULW��NDQLVWHULW

��VW\UR[OHY\W���DOXVWDW�MD��NRWHORW
��Nl\WHW\W�NHUWDNl\WW|DVWLDW��P\|V�NDUWRQNLVHW
��OLNDDQWXQHHW�NDUWRQNLSDNNDXNVHW�HVLP��SL]]DODDWLNRW��
MllWHO|UDVLDW

��SXX��MD�ODVWXOHY\SDODW��YRL�ROOD�PDDODWWXD��ODNDWWXD��
SXXQVXRMDNlVLWHOW\l

��YDDKWRPXRYLW��SLHQHW�PllUlW�SDODW�MlWHDVWLDDQ��
LVRW�MlWWHHW�HVLP��SDWMDW�MlWHDVHPDOOH

��YDDWWHHW
��NRGLQ�WHNVWLLOLW��HVLP��YHUKRW��SHLWWHHW��W\\Q\W��
OLLQDYDDWWHHW��PDWRW

��PXRYLVHW�NHY\WSHLWWHHW��KDUVRW��YHUNRW
��PXRYLVHW�SDNNDXVYDQWHHW��QDUXW�MD�QDXKDW
��N\QWWLOlQNDQQDW

� NLLQWHLVW|Q�HQHUJLDMlWHDVWLDDQ�WDL�MlWHDVHPDOOH

��NDKYL��MD�VLSVLSXVVLW��OllNNHLGHQ�W\KMlW�OlSLSDLQR�
SDNNDXNVHW�\P��DOXPLLQLD�VLVlOWlYlW�SDNNDXNVHW��
MRWND�HLYlW�NHOSDD�PHWDOOLQNHUl\NVHHQ

��YDLSDW��VLWHHW�MD�PXXW�Nl\WHW\W�K\JLHQLDWXRWWHHW
��NHQJlW
� NXPL���QDKND��MD�WHNRQDKNDWXRWWHHW
��39&�PXRYLW�����PHUNLW\W�MD�PXXW�WXQQLVWDPDWWRPDW�
PXRYLWXRWWHHW��OHOXW�MD�OHOXSDNNDXNVHW��PXRYLWDSHWLW�
ODWWLDQSllOO\VWHHW��OLVWDW��OHWNXW��SXWNHW��UXNNDVHW�MD�
NlVLQHHW��VDGHWDNLW��NHUQLOLLQDW��SLLUWRKHLWLQNDOYRW��
PXRYLPDSLW�MD�²NRUWLW

��NXPLSRKMDLVHW�PDWRW
��KHKNX��MD�KDORJHHQLODPSXW��VXODNNHHW
� SHLOLW��SRVOLLQL��NHUDPLLNND��LNNXQDODVL��ODVLDVWLDW
��S|O\LPXULSXVVLW��WXSDNDQWXPSLW��SXUXNXPLW��

��HOLQWDUYLNNHLWD�VLVlOWlYlW�SDNNDXNVHW�MD�
VXXUHW�OXXW�HVLP��NLQNXQOXX

��9+6��MD�&�NDVHWLW��&'��MD�'9'�OHY\W�MD�QLLGHQ�
PXRYLVHW�NRWHORW��$7.�OHY\NNHHW��YlULNDVHWLW

� NLLQWHLVW|Q�VHNDMlWHDVWLDDQ�WDL�MlWHDVHPDOOH

9DOXWD�MD�KXXKWDLVH�PDULQDGHMD�
VLVlOWlYlW�SDNNDXNVHW�

6lKN|LQHQ�
ODMLWWHOXRSDV�!�



��UXRNDMlWH��KHGHOPLHQ��MXXUHVWHQ��YLKDQQHVWHQ�MD�
NDQDQPXQLHQ�NXRUHW

� NDKYLQ��MD�WHHQSRURW�VXRGDWLQSXVVHLQHHQ
��NDODQSHUNHHW�MD�SLHQHW�OXXW
� MlKPHWW\QHHW�UDVYDW
��WDORXVSDSHUL�MD�SDSHULVHW�ODXWDVOLLQDW
��NXNNDPXOWD�MD�NDVYLMlWWHHW

��OHPPLNNLHOlLQWHQ�SXXSRKMDLVHW�NXLYLNNHHW�
� SDSHULSXVVL�WDL�VDQRPDOHKWLSDSHUL�NXLYLNNHHQD�

9DOXWD�QHVWHHW�MD�OLHPHW�YLHPlULLQ��5XRND|OM\�MD�MXRNVHYD�
SDLVWRUDVYD�WXOHH�SDNDWD�WLLYLLVWL�PXRYLSXOORRQ�WDL�PDLWR�
W|ONNLLQ�MD�ODMLWHOOD�VHNDMlWWHHNVL��3LHQHW�PllUlW�YRL�
LPH\WWll�WDORXVSDSHULLQ�MD�ODLWWDD�ELRMlWWHHVHHQ�

%LRMlWWHLWl�YRL�NHUlWl�PDDWXYDDQ�PDLVVLWlUNNHO\NVHVWl
YDOPLVWHWWXXQ�SXVVLLQ��SDSHULSXVVLLQ�WDL�VDQRPDOHKGHVWl�
LWVH�WHKW\\Q�NllUHHVHHQ�

��VDQRPD��MD�DLNDNDXVOHKGHW
��PDLQRNVHW��HVLWWHHW
��NLUMHNXRUHW��P\|V�LNNXQDOOLVHW
��NRSLRSDSHULW�MD�WXORVWHHW��YlULOOLVHW�MD�YDONRLVHW
��SLLUXVWXV��MD�OHKWL|SDSHULW��YlULOOLVHW�MD�YDONRLVHW
� XXVLRSDSHUL
��SXKHOLQ��MD�WXRWHOXHWWHORW
��SHKPHlNDQWLVHW�NLUMDW�MD�NRYDNDQWLVWHQ�NLUMRMHQ�VLVlVLYXW�

��YLKNRW��P\|V�PHWDOOL��WDL�PXRYLNLHUWHHOOLVHW
��YDONRLVHVWD�SDSHULVWD�WHKG\W�SDSHULNDVVLW

1LLWWHMl�MD�SDSHULOLLWWLPLl�HL�WDUYLWVH�SRLVWDD�
.DLNHQ�PDWHULDDOLQ�WXOHH�ROOD�SXKGDVWD�MD�NXLYDD�
bOl�QLSXWD�QDUXOOD�WDL�WHLSLOOl��

.RGLQ�WLHWRVXRMDSDSHULW��DVLDNLUMDW��ODVNXW��UHVHSWLW�\P��
RWHWDDQ�YDVWDDQ�MlWHDVHPLOOD�OXNLWWXXQ�DVWLDDQ�PDNVXD�
YDVWDDQ�

��NLLQWHLVW|Q�ELRMlWHDVWLDDQ�WDL�NRPSRVWRULLQ
��VHNDMlWHDVWLDDQ��MRV�HL�ROH�ELRMlWHDVWLDD�WDL�NRPSRVWRULD�

��NLLQWHLVW|Q�SDSHULDVWLDDQ��5LQNL�HNRSLVWHHOOH��
WDL�PXXKXQ�SDSHULQNHUl\VSLVWHHVHHQ

/lKLQ�NHUl\VSLVWH��NLHUUlW\V�LQIR



6$$�/$,77$$
W\KMLQl��SXKWDLQD��NXLYLQD��OLWLVWHWW\LQl�MD�VLVlNNlLQ�SDNDWWXQD
��DDOWRSDKYLSDNNDXNVHW
��NDUWRQNLW|ONLW��HVLP��PDLWR��MD�PHKXW|ONLW
��NDUWRQNLVHW�HLQHVSDNNDXNVHW
��NXLYLHQ�WXRWWHLGHQ�NDUWRQNLSDNNDXNVHW��HVLP��
PXUR��MD�NHNVLSDNHWLW

��SDSHULSXVVLW�MD�²NDVVLW
��SL]]DODDWLNRW��PXQDNHQQRW
� NDUWRQNLVHW�NHUWDNl\WW|DVWLDW
��:&��MD�WDORXVSDSHULUXOOLHQ�K\OV\W
� NllUHSDSHULW��HVLP��NRSLRSDSHULQ�NllUHHW
��MXRPLHQ�SDKYLVHW�PRQLSDNNDXNVHW��HVLP��VL[SDFNLW�MD�VDONXW

(,�6$$�/$,77$$
��PXRYLD��HVLP��PXRYLSXVVHMD���NDVVHMD�MD�²NllUHLWl��
VW\URNVLD��NXSODPXRYLD

-RV�HL�ROH�PDKGROOLVWD�YLHGl�NDUWRQNLMlWHWWl�PDLQLWWXLKLQ�
NHUl\VSLVWHLVLLQ��YRL�NDUWRQNL��MD�SDSHULSDNNDXNVHW�ODLWWDD�
NLLQWHLVW|Q�HQHUJLDMlWHDVWLDDQ��$OXPLLQLOOD�YXRUDWXW�SDNNDXNVHW�
ODMLWHOODDQ�WlOO|LQ�VHNDMlWHDVWLDDQ�

6$$�/$,77$$
W\KMLQl��SRLVWD�NRUNLW�MD�NDQQHW
��ODVLSXOORW
��ODVLSXUNLW
9RLW�MlWWll�NDXOXVUHQNDDW�MD�HWLNHWLW�SDLNDOOHHQ��
+XXKWHOH�OLNDLVHW�ODVLSDNNDXNVHW�WDUYLWWDHVVD�N\OPlOOl�YHGHOOl�

3DODXWD�SDQWLOOLVHW�SXOORW�NDXSSRMHQ�SDODXWXVSLVWHLVLLQ�

(,�6$$�/$,77$$
��WHUYH\GHQKXROORQ�SDNNDXNVLD��NXWHQ�
LQMHNWLRQHVWHSXOORMD�MD�DPSXOOHMD

��PXRYLD��HVLP��PXRYLSXVVHMD���NDVVHMD�MD��NllUHLWl��
VW\URNVLD��NXSODPXRYLD

��SRVOLLQLD�WDL�NHUDPLLNNDD

��NULVWDOOLODVLD

��LNNXQD��WDL�SHLOLODVLD
��ODPSSXMD�WDL�YDODLVLPLD

� NLLQWHLVW|Q�ODVLDVWLDDQ��5LQNL�HNRSLVWHHOOH�

� NLLQWHLVW|Q�NDUWRQNLDVWLDDQ��
5LQNL�HNRSLVWHHOOH

/lKLQ�NHUl\VSLVWH��

/lKLQ�NHUl\VSLVWH��
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6$$�/$,77$$
W\KMLQl��SXKWDLQD�MD�NXLYLQD

0HWDOOLSDNNDXNVHW
� VlLO\NHW|ONLW
� SDQWLWWRPDW�MXRPDW|ONLW
� PHWDOOLNDQQHW���NRUNLW�MD�²VXONLPHW
� DOXPLLQLYXRDW���IROLRW�MD�²NDQQHW
� PDDOLSXUNLW
� SDLQHHWWRPDW�DHURVROLSXOORW

.RWLWDORXGHQ�SLHQPHWDOOLHVLQHHW
� NDWWLODW�MD�SDLVWLQSDQQXW
� DWHULPHW��VDNVHW�MD�NlVLW\|NDOXW

� DOXPLLQLVHW�WXLNNXN\QWWLO|LGHQ�NXRUHW

(,�6$$�/$,77$$
� PXRYLD��HVLP��PXRYLSXVVHMD���NDVVHMD�MD�²NllUHLWl��
VW\URNVLD��NXSODPXRYLD

� DVWLDQ�DXNNRD�VXXUHPSLD�SDNNDXNVLD�WDL�HVLQHLWl

9LH�SDQWLOOLVHW�W|ONLW�NDXSSRMHQ�SDODXWXVSLVWHLVLLQ�7RLPLWD�VXXUHW

6$$�/$,77$$
NRWLWDORXGHQ�W\KMLl��SXKWDLWD�MD�NXLYLD�PXRYLSDNNDXNVLD
� HOLQWDUYLNNHLGHQ�PXRYLVHW�SDNNDXNVHW��NXWHQ�MRJXUWWL�
SXUNLW��YRLUDVLDW�VHNl�OHLNNHOH���MXXVWR��MD�YDOPLVUXRND�
SDNNDXNVHW

� SHVXDLQH���VKDPSRR��MD�VDLSSXDSDNNDXNVHW
� PXRYLSXOORW���NDQLVWHULW�MD�²SXUNLW��
PLHOXLWHQ�OLWLVWHWW\LQl

� PXRYLNDVVLW���SXVVLW�MD�²NllUHHW

bOl�SDNNDD�SDNNDXNVLD�VLVlNNlLQ��(URWWHOH�NDQQHW�MD�
UDVLDW�SXUNLW�SXOORW�WRLVLVWDDQ�DLQD��NXQ�PDKGROOLVWD�

(,�6$$�/$,77$$
� OLNDLVLD�PXRYLSDNNDXNVLD�WDL�VHNDMlWHWWl
� 39&�SDNNDXNVLD
� PXLWD�PXRYLWXRWWHLWD�WDL�\ULW\VWHQ�PXRYLSDNNDXNVLD

-RV�HL�ROH�PDKGROOLVWD�YLHGl�PXRYLSDNNDXVMlWWHLWl�5LQNL
�HNRSLVWHHOOH��QH�YRL�ODMLWHOOD�NLLQWHLVW|Q�HQHUJLDMlWHDVWLDDQ��
SRLNNHXNVHQD�39&�PXRYLVHW�SDNNDXNVHW��MRWND�ODMLWHOODDQ�
VHNDMlWHDVWLDDQ��0XXW�PXRYLWXRWWHHW�NXLQ�SDNNDXNVHW�ODMLWHOODDQ�

� NLLQWHLVW|Q�PHWDOOLDVWLDDQ��
5LQNL�HNRSLVWHHOOH�

��5LQNL�HNRSLVWHHOOH

/lKLQ�NHUl\VSLVWH��

/lKLQ�NHUl\VSLVWH��



��MllNDDSLW��SDNDVWLPHW��SHVXNRQHHW��VlKN|XXQLW�MD�
²OLHGHW��PLNURDDOWRXXQLW��VlKN|NLXNDDW

��S|O\QLPXULW��PXXW�VLLYRXVNRQHHW
��RPSHOXNRQHHW��VLOLW\VUDXGDW��PDQNHOLW
� OHLYlQSDDKWLPHW��S|\WlJULOOLW��NDKYLQNHLWWLPHW��
YHGHQNHLWWLPHW��SDUUDQDMRNRQHHW��KLXVWHQNXLYDDMDW��
NLKDUWLPHW��VlKN|KDPPDVKDUMDW

��NHOORW��YDD�DW
� WLHWRNRQHHW��WXORVWLPHW��WDVNX��MD�S|\WlODVNLPHW��
SXKHOLPHW��NlQQ\NlW

��UDGLRW��WHOHYLVLRW��YLGHRNDPHUDW��YLGHRQDXKXULW��
'9'�VRLWWLPHW��GLJLNDPHUDW

� VlKN|W\|NDOXW
��ORLVWHSXWNHW��HQHUJLDQVllVW|ODPSXW

3+-�Q�YDVWDDQRWWR�NRWLWDORXNVLOWD�
.DLNHQNRNRLVHW�VlKN|OOl��DNXOOD�WDL�SDULVWROOD�WRLPLYDW�
NRGLQNRQHHW�MD�²ODLWWHHW�VHNl�ODPSXW�RWHWDDQ�PDNVXWWD�

HULVWl��HVLP��WDOR\KWL|Q�DVXNNDLOWD��RQ�LOPRLWHWWDYD�
HULNVHHQ��/DLWWHLGHQ�WXOHH�ROOD�NXOXWWDMDODLWWHLWD�HOL�
VHOODLVLD�ODLWWHLWD��MRLWD�RQ�Nl\WHWW\�NRWLWDORXGHVVD�

5LVXMlWH
� NDLNNL�SXLGHQ�MD�SHQVDLGHQ�RNVDW
� DODV�OHLNDWXW�SHQVDVDLGDW
��SHQVDLGHQ�MXXUDNRW�PXOODW�UDYLVWHOWXLQD

+DUDYRLQWLMlWH
��SXLGHQ�MD�SHQVDLGHQ�OHKWLHQ�MD�QHXODVWHQ�VHNl�QXUPLNRQ�
KDUDYRLQQLVWD�NHUW\Yl�MlWH

��UXRKRYDUWLVHW�NDVYLW��ULNNDUXRKRW
��SHUHQQRMHQ�MXXULSDDNXW
��SHQVDLGHQ�MD�SHQVDVDLWRMHQ�OHLNNXXVLOSSX
��SXXVWD�SXGRQQHHW�KHGHOPlW�MD�NlY\W

5LVXMD�MD�KDUDYRLQWLMlWWHLWl�RWHWDDQ�YDVWDDQ�PDNVXWWD�YDLQ�
HULOOLVLQl�NXRUPLQD�HLYlWNl�QH�VDD�VLVlOWll�VHNDMlWHWWl�WDL�
PXXWD�YllULQ�ODMLWHOWXD�MlWHWWl��0XRYLVlNNHLKLQ�SDNDWXW�
KDUDYRLQWLMlWWHHW�WXOHH�W\KMHQWll�MlWHDVHPDOOD�

� MlWHDVHPDOOH��5RLQDUDOOL�NHUl\NVHHQ�WDL�
VlKN|ODLWWHLWD�P\\YllQ�OLLNNHHVHHQ

��MlWHDVHPDOOH��NLLQWHLVW|Q�NRPSRVWRULLQ�
WDL�NRPSRVWLNHKLNNRRQ

6lKN|LQHQ�
ODMLWWHOXRSDV�!�



� ORLVWHSXWNLODPSXW��HQHUJLDQVllVW|ODPSXW�MD�OHG�ODPSXW
� PDDOL���OLLPD��MD�ODNNDMlWWHHW
� OLXRWLQDLQHHW��NXWHQ�WlUSlWWL��WLQQHUL�MD�DVHWRQL
��HPlNVLVHW�SHVX��MD�SXKGLVWXVDLQHHW
� EHQVLLQL
��Nl\WHW\W�|OM\W�MD�|OM\LVHW�MlWWHHW��NXWHQ�|OM\QVXRGDWWLPHW
��MllKG\WLQ���N\WNLQ��MD�MDUUXQHVWHHW�VHNl�PRRWWRULQSHVXDLQHHW
��URPXDNXW�MD�DNNXQHVWHHW
��NDVYLQVXRMHOX��MD�WRUMXQWD�DLQHHW�MD�QLLGHQ�SDNNDXNVHW
��KDSRW�NXWHQ�ULNNL��MD�VXRODKDSSR��HWLNND��MD�PXXUDKDLVKDSSR�

9DDUDOOLQHQ�MlWH�RQ�MlWHWWl��MRND�NHPLDOOLVHQ�WDL�PXXQ�
RPLQDLVXXWHQVD�WDNLD�DLKHXWWDD�HULW\LVWl�YDDUDD�WDL�KDLWWDD�
WHUYH\GHOOH�WDL�\PSlULVW|OOH�

+820�
� RWHWDDQ�YDVWDDQ�PDNVXWWD�
��HL�NRVNDDQ�NLLQWHLVW|Q�WDL�DOXHNHUl\VSLVWHLGHQ�MlWHDVWLRLKLQ
��SDULVWRW�MD�SLHQDNXW�QLLGHQ�P\\QWLSLVWHLVLLQ
7XQQLVWD�YDDUDOOLQHQ�MlWH�SDNNDXVPHUNLQQ|LVWl�

� YDQKHQWXQHHW�MD�Nl\WWlPlWW|PlW�LKPLVWHQ�WDL�HOlLQWHQ�
OllNNHHW�MD�IDUPDVHXWWLVHW�WXRWWHHW�

� HORKRSHDNXXPHPLWWDULW
� SLVWlYlW�MD�YLLOWlYlW�MlWWHHW��QHXODW��UXLVNXW��N\QlW��
DPSXOOLW�\P�

.RWLWDORXNVLHQ�OllNHMlWWHHW�RWHWDDQ�YDVWDDQ�PDNVXWWD��
7RLPL�QlLQ�
� SDODXWD�OllNNHHW��YRLWHHW�MD�VXLKNHHW�DONXSHUlLVSDNNDXNVLVVDDQ
� SRLVWD�RKMHOLSXW�UHVHSWLOllNNHLVWl�WLHWRVXRMDQ�YXRNVL
� SRLVWD�OllNNHLGHQ�SDKYLSDNNDXNVHW��PXWWD�lOl�SXUD�
WDEOHWWHMD�OlSLSDLQROLXVNRLVWD

� SDODXWD�ODVL��WDL�PXRYLSXUNNLLQ�SDNDWXW�LUUDOOLVHW�WDEOHWLW�
MD�NDSVHOLW�SXUNNHLQHHQ

� SDNNDD�SLVWlYlW�MD�YLLOWlYlW�MlWWHHW�NRYDDQ�MD�WLLYLLVHHQ�
SXUNNLLQ

3LGl�HULOOllQ�MRGLD�VLVlOWlYlW�OllNNHHW�NXWHQ�MRGLWDEOHWLW�MD�

(,�$37((..,,1��9$$1�6(.$-b77((.6,�
� YLWDPLLQLW��SHUXVYRLWHHW��NRVPHHWWLVHW�WXRWWHHW��KLYHQDLQH��
MD�OXRQWDLVWXRWHYDOPLVWHHW�VHNl�VLGHWDUSHHW

� MlWHDVHPDOOH��YDDUDOOLVWHQ�MlWWHLGHQ�
NHUl\VNRQWWLLQ�WDL�5RLQDUDOOL�NHUl\NVHHQ

��DSWHHNNLLQ�



��.XMDODQ�MlWHNHVNXNVHHQ�WDL�MlWHDVHPLOOH

.RWLWDORXNVLOWD�RWHWDDQ�PDNVXWWD�YDVWDDQ�

��SXXMlWH��HVLP��PDVVLLYLSXLVHW�VHNl�ODVWX���OLLPD���PHODPLLQL��WDL�0')�OHY\VWl�YDOPLVWHWXW�

��PHWDOOLMlWH��HVLP��SRONXS\|UlW��SRWNXODXGDW��UDWWLNHONDW��NDDVX��MD�KLLOLJULOOLW��
PHWDOOLVHW�KXRQHNDOXW

��UHQNDDW

0DNVXOOLVWD�MlWHWWl�RYDW�

��HQHUJLDMlWH��HVLP��YDDKWRPXRYLSDWMDW�SllOO\VNDQNDLQHHQ��PDWRW��SXONDW��PXRYLVDDYLW�
MD�²W\QQ\ULW��PXRYLVHW�NXNNDODDWLNRW�MD�²UXXNXW��PXRYLVHW�SXXWDUKDNDOXVWHHW
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